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GOALS AND STRATEGY
Watch Video Snippets of May’s Colleague Forum, Watch the Whole
Video or Read the Recap – VIDEO
BY RICK MARTUSCELLI · MAY 6, 2016
As we near the end of fiscal year 2016 (FY16), LVHN president and chief executive officer Brian Nester,
DO, MBA, FACOEP, presented a Colleague Forum on May 2. All colleagues were invited. Dr. Nester
discussed our challenges, actions we’ve taken to improve access and reduce expenses, the status of
our finances and goals, what the future holds and how you can help us succeed. If you were unable to
attend, read an overview of his presentation and watch video snippets that provide more details in each
section, or scroll to the bottom of this post to watch a video of the entire forum.
Six challenges facing health care systems nationwide
1. Declining inpatient use – Acute admission continue to trend down.
2. Government shortfalls – The difference between the actual cost of providing care and the
payments received from government payers like Medicare and Medicaid continues to increase.

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3. Aging population – The number of people ages 65-plus with Medicare is growing, creating
increased shortfalls.
4. Case mix – There is an overall decline in inpatient surgical admissions.
5. Payer mix – The percentage of revenue coming from commercial insurance (which provides higher
reimbursement for care) is declining, while the percentage coming from government insurance
(which contributes to shortfall) is increasing.
6. Price sensitivity – More consumers are choosing low-premium, high-deductible health plans to
reduce their health care costs. Such plans inadvertently incentivize people to put off essential care
to avoid out-of-pocket health care expenses.
Our task: Care for more people for less money and deliver better outcomes.
How these challenges are affecting LVHN financially
During the first five months of FY16, our acute admissions were well below budget, which led to
financial challenges. To reverse this trend, leaders gathered for a Turnaround Retreat in October. They
brainstormed ways to take quantum leaps in access and service, as well as reduce expenses. Then
colleagues worked together to implement the action plans.
Turnaround Retreat impact
The work we did to increase access will result in additional revenue by the end of FY16. We also
discovered ways to reduce expenses by the end of FY16 by being more lean. These efforts improve our
financial results, therefore allowing us to further our mission.
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Preserving our workforce
While we made adjustments to certain areas of our health network, we will end FY16 with more full-time
equivalent employees (FTEs) than we had at the beginning of the fiscal year. Our goal is to have the
right number of FTEs in each area to meet our community’s demand for our services.
Projected financial results
Thanks to your hard work, we project that we’ll end FY16 with a positive operating income (revenue
minuses expenses) and operating margin. Although our projected results are below our budgeted goal, it
shows that we can accomplish great things when we work together.
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We’re achieving many goals
Click image to view full-size graphic.
Better Health – Our quality remains high. MyLVHN activations are through the roof, with more than
100,000 accounts created.
Better Care – We’re making quantum leaps in access thanks to our work from the Turnaround
Retreat. We’ve had zero ER diversions at LVH–Cedar Crest and LVH–Muhlenberg since
September. Fifty-two percent of new LVPG patients are seen within our target timeframe.
Abandonment rates at our Call Center are between 3 and 4 percent, with wait times less than 20
seconds. We’re also working to ensure we provide the best experience at every LVHN location.
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Better Cost – We’re meeting our goals thanks to work done following the Turnaround Retreat to
reduce expenses.
Looking ahead
We’re continuing to implement our Strategic Plan, which outlines our vision statement to become the
region’s population health leader. We must continue to grow in a meaningful way, acquire more patients
and use our population health management tools to keep people healthy. We’ll continue to invest in
facilities, including inpatient facilities. Although we’ll strive to keep people healthy, people will always
need inpatient care. Providing it is part of our mission. Investments in other facilities, services and
programs will provide the access, service and value-based care people expect and deserve. We also will
continue to heal, comfort and care for people by providing the services and programs people need such
as community clinics, our mobile dental clinic, reduced cost-of-care program, street medicine and much
more.
Our brand is strong
Our community views LVHN as the region’s health care leader. Consumer research related to brand
awareness, reputation, preference, outpatient use, experience and loyalty has LVHN atop each
category.
What you can do
Provide exceptional service all day, every day. It’s more important than ever. Consumer research shows
that people assume the quality of care is the same wherever they go, and they’re choosing health care
providers who provide the best service and overall value. Use time, trust and teamwork so you can be at
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your best for patients, their families and colleagues, because colleague satisfaction drives patient
satisfaction, which drives business results.
Watch the entire Colleague Forum
#Forum
Friends of Nursing Awards Kick-off National Nurses Week at LVHN – LVHNDaily
◄ Back Next ►Picture 1 of 6
National Nurses Week kicked off in style at Lehigh Valley Health Network’s (LVHN’s) annual Friends of
Nursing event held on Thursday (May 5) at Bethlehem’s SteelStacks.
For more than 25 years, the Friends of Nursing program has honored LVHN nursing colleagues and
other health care professionals for the exceptional care they provide patients and the community. A
rigorous application and interview process determines the award recipients. The program awards
funding that colleagues may use for continuing education, professional development or nurse-led
research that enhances patient care.
Magnet® celebration
As part of the evening’s festivities, Jan Moran and Cheryl Schmitz, representatives from the American
Nurses Credentialing Center (ANCC), presented Anne Panik, RN, LVHN chief nursing officer and senior
vice president for patient care services, with a plaque acknowledging the fourth consecutive Magnet®
designation earned by Lehigh Valley Hospital (LVH)–Cedar Crest, LVH–17th Street, LVH–Muhlenberg,
LVHN–Tilghman, and Home Health and Hospice Services. Magnet designation is earned by fewer than
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7 percent of all hospitals in the U.S. and demonstrates LVHN’s commitment to patients and families.
Magnet designation also demonstrates the network is a “magnet” for the nation’s best nurses.
Fleming Tribute
The program also honored the memory and Friends of Nursing legacy of Richard Fleming who passed
away in December. Fleming co-founded the Friends of Nursing program at LVHN with his late wife
Peggy. He was not only a devoted sponsor of the program, he also was a witty and beloved participant
in the ceremonies. This year, son Robert Fleming graciously announced award recipients’ stories, while
Robert’s sister Trinka Arnold and sister-in-law Linda Fleming presented awards that are sponsored by
the Fleming family.
Panik Recognition
Time was also set aside to honor CNO Anne Panik, RN, who will retire in June after 36 years with the
Network. Chief operating officer Terry Capuano, RN, shared highlights from Anne’s career, including the
establishment of the Night Shift Council and LVHN’s 2013 selection for the prestigious Magnet Prize®
presented by the ANCC and Cerner®.
The following is a complete list of 2016 Friends of Nursing award recipients. View photographs
from the event in the gallery. Be sure to check back on LVHN Daily every Friday in May to read stories
about our honorees that were shared during the celebration.
Carolyn Davidson, PhD, RN, CCRN, ARNP, CPHQ – Patient Care Services Administration
Anne Panik Transformational Leadership Award
Debra Peter, MSN, RN-BC, CMSRN – Clinical Informatics
The Florence Nightingale Exemplary Professional Practice Award
The Children’s ER
Award for Professional Nursing Certification – Department Greater Than 15 Staff Members
Inpatient Wound Services
The Tewari Family Award for Professional Nursing Certification – Department Less Than 15 Staff
Members
Janet Williams BSN, RN, CNOR – Operating Room, LVH–Muhlenberg
Joseph J. Prorok, MD Award for Excellence in Perioperative Nursing
Rita Pechulis, MD – Department of Medicine
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Professional Excellence Council Physician Friends of Nursing Award
Therese Christine O’Loughlin – DeSales University
John M. Eisenberg, MD Award for Excellence as a Student Nurse
Medical/Surgical Intensive Care Unit
The Fleming Award to Recognize New Knowledge, Innovations & Improvements
Kristine Petre, MLS, CM, AHIP – Library Services
The Fleming Award for Exemplary Performance Associated with the Nurse Residency Program
Krista Malinoski, RN, OCN – Outpatient Hematology/Oncology
The Fleming Nursing Caring Award
Jeanna Werner, RN, CEN – Emergency Department, LVH–Cedar Crest
The Fleming Nursing Caring Award
Sarah Frailey, RN, CCRN – Intensive Care Unit, LVH–Muhlenberg
Cardiovascular Nursing Award
Donna Bakey, MSN, RN – Hospice
Fred Fister Award for Excellence in Hospice Nursing
Jennifer Lepre, BSN, RN, CMSRN – 6T
Josephine Ritz, RN Nursing Award for Excellence in Patient and Family Engagement
Eva Fox, BSN, RN – Intensive Care Unit, LVH–Muhlenberg
Award for Excellence in Critical Care Nursing
Anna Fernandez, CNA – Hospice Inpatient Unit
The Medical Staff Technical Partner Award
Josephine Frans – 6T
The Medical Staff Technical Partner Award
Debra Schweitzer, BSN, RN, CMSRN – 5K
The Medical Staff Medical-Surgical Nursing Award
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Amy Rehrig –Health Center at Bangor
The Medical Staff Administrative Partner Award
Patricia Tunison – Cancer Infusion Center
The Medical Staff Administrative Partner Award
Marsha Henritzy – Float Pool
The Medical Staff Promotion of Patient Care Award
Linda Cornman, BS, RRT-NPS – Respiratory, LVH–Muhlenberg
The Medical Staff Award for Excellence in the Delivery of Respiratory Care
Sally Sherman, RN – Case Management
Award for Excellence as a Case Manager
Laura Slomiak, PA-C − Emergency Department, LVH−Muhlenberg
Advanced Practice Clinician Award
Lauren Grantz, PharmD, CSP – Pharmacy, LVH−Cedar Crest 
Award for Excellence as a Pharmacist
Lauren Garges, PT, MS – Outpatient Rehabilitation
The Bill and Nancy Mason Award for Excellence in the Delivery of Rehabilitation Services
Judith Baker, MSN, RN, CEN – Emergency Department, LVH–Cedar Crest
Award for Excellence as a Nurse Preceptor
Janet Haines, BSN, RN, CGRN – Endoscopy Services
Award for Excellence in the Delivery of Ambulatory Care
Carolyn Reinhart, BSN, RN – Transitional Trauma Unit
Trauma Nursing Award
Jessica Eberly, BSN, RN, CPN – Pediatrics
G. Asnani, MD Award for Excellence in Pediatric Nursing
Colleen Skochko, RN – Multipurpose Area (MPA), Cancer Center
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Cancer Center Leadership Council Excellence in Cancer Care Award
LVH–Cedar Crest Invasive Cardiology Laboratories
Lehigh Valley Health Network Board of Trustees Patient Satisfaction Award for Ambulatory Services
Neuroscience Intensive Care Unit
Senior Management Council Patient Satisfaction Award for Inpatient Care
The Legal Services/Risk Management Award for Exemplary Care and Professionalism in a Critical
and Challenging Situation
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NEWS
Parking Changes at LVH–17th Street Coming May 9
BY TED WILLIAMS · MAY 2, 2016
Beginning May 9, several parking changes will be instituted in the area of LVH–17th Street. These
changes are designed to make hospital access easier and safer for patients, visitors and staff.
The primary patient and visitor parking lot that was formerly catty-corner to the hospital campus at 17th
and Chew streets will be moved inside the Allentown Fairgrounds fences just to the north of the
Santander Bank area. Patients and visitors should access that lot from the Chew Street fairgrounds
entrance and bear to the right (view the 17th Street Map).
“We’re doing this because of a growing need for patient and visitor parking,” says Brad Fulmer, LVHN
security services supervisor. “We’re also making it safer because pedestrians will now only have to cross
17th Street via a marked crosswalk. Previously, they had to cross both 17th Street and Chew Street.”
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staff of the Lehigh Valley Family Health Center, which is located just west of the lot at 1730 Chew St.
Growing parking need for that practice also played a role in these changes.
Additionally, physicians, physician assistants (PAs) and certified registered nurse practitioners (CRNPs)
will now park in the lot area just to the left of the Chew Street fairgrounds entrance (see map). Residents
who had been using that lot will now park in the Maingate parking lot accessed from the other side of the
fairgrounds from the Liberty Street entrance.
Fourth Quarter Core Bundle on The Learning Curve – LVHNDaily
NEWS
Fourth Quarter Core Bundle on The Learning Curve
BY RICK MARTUSCELLI · MAY 5, 2016
The fourth core bundle of fiscal year 2016 is available on The Learning Curve (TLC) and must be
completed by June 30. The fourth quarter bundle focuses on Occupational Safety and Health
Administration (OSHA) standards. Based on your job responsibilities, you’ll be assigned the patient
contact or non-patient contact version of the bundle.
To access the bundle, click the TLC icon on your SSO toolbar. Your assignment will be listed in the “To
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Orlando Discounts for Colleagues This Spring
BY NICHOLAS FRITZ · MAY 2, 2016
LVHN’s Recreation Committee arranges colleague
discounts on hotels and resorts, restaurants,
entertainment venues and a variety of retail items
among other opportunities. Here is one way you and
your family can have fun and save money this spring.
Orlando Discounts
LVHN colleagues have access to exclusive discounts
through Orlando Employee Discounts. Save money on
things like hotels, vacation homes, condos/townhomes,
vacation packages, and theme park and attraction
tickets. Voted Best Orlando Travel Site, Orlando
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opportunities to save money on fun attractions in
Orlando.
Visit the Orlando Employee Discounts website, enter “LVHN” in the “Enter username” space, and
click “Access Discounts” to view all the ways you can save.
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Enjoy 20 Percent Off Massage Services at LVHN Fitness in May
BY NICHOLAS FRITZ · MAY 4, 2016
In May, LVHN colleagues who book a new massage
appointment at LVHN Fitness–One City Center will
receive 20 percent off. Colleagues are eligible for
reimbursement of massage services through Culture
of Wellness benefits.
Choose from a full menu of options in 25, 50, 75 and
100 minute increments, including:
Hot stone therapy massage
Therapeutic massage
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Pregnancy massage
Afterward, you’ll feel refreshed and energized to enjoy all that spring has to offer.
Book your new appointment in May and, as long as it’s scheduled before June 30, you can redeem your
20 percent discount. Please mention this special at the time of scheduling, and make sure you bring
your LVHN badge to your massage appointment.
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Service Anniversary List – May 2016
BY NICHOLAS FRITZ · MAY 3, 2016
Happy anniversary to these colleagues celebrating a career milestone at LVHN in May.
40 Years
Linda Fegley, obstetrics
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David Steward, operating room
30 Years
Karen Boutron, education services
Annette Boyle, LVPG Maternal Fetal Medicine–3900 Hamilton Blvd.
Maryann Fye, 6B
Joann Gregory, transitional open-heart unit
Rose Hoke, neonatal ICU
Jill Korn, Cancer Center multi-purpose area
Carol Lacek, ASU-OR
Colleen Nickel, LVPG Obstetrics and Gynecology–Valley Center Parkway
Patricia Parker, quality
Dawn Ruth, cardiac ICU
Ann Seyfried, clinical social work
Donna Troiano, obstetrics
Brenda Troxell, risk management
25 Years
James Benco, transitional trauma unit
Kay Bilheimer, MICU/SICU
Sharon Kloiber, population health
Melissa Kratz, cancer program
Barbara Pedregon, medical records
Cade Upanavage, pharmacy
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20 Years
Debbie Menio, LVPG Obstetrics and Gynecology–Valley Center Parkway
Barbara Sheaffer, pharmacy
Elizabeth Wagner, LVPG Obstetrics and Gynecology–Valley Center Parkway
15 Years
Tiffany Achenbach, 5T
Freda Barnes, cancer services
Angela Becker, 7A
Adrienne Bell, infection control and prevention
Susanna Berghold, LVPG Family Medicine–Trexlertown
Gregg Block, case management
Daniel Bortz, information services
Julie Brown, ambulatory surgical unit
Sandra Cruz Bergoderes, Regional Burn Center




Tammy Keeney, PICC team
Robin Koch, LVPG Geriatric Medicine–17th Street
Jill Kostak, supply distribution services
Elissa Rautzhan, physical/occupational therapy
Linda Reitz, nursing float pool
Deborah Salomon, Fairgrounds Surgical Center
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Rebecca Salter, neonatal ICU





Melanie Baker, coding integrity
Mandi Boone, LVPG Cardiology–1250 Cedar Crest
Kimberly Booth, LVPG Family Medicine–Whitehall
Tisha Kelly-Brown, inpatient psychiatry
Michelle Christman, women’s specialty float pool
Padraic Colley, Lehigh Valley Anesthesia Services
Debra Cranmer, LVPG billing
Ruby Dunlap, AIDS Activities Office
Joy Dupont, LVPG Neurology–1250 Cedar Crest
Janet Feliciano-Stazzone, physical therapy
Carmen Figueroa, LVPG Internal Medicine–3080 Hamilton Blvd.
Amy Forte, home care
Lauren Garges, rehabilitation services
Sheila Gibb, rehabilitation services
David Goldner, LVPG Cardiology–1250 Cedar Crest
Kelli Hartman, obstetrics
Tara Huggard, speech and hearing
Marilyn Jimenez, Regional Heart Center–Medical
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Laura Klein, coding
Karen Leonardis, Regional Heart Center–Medical
Christine Lessinger, HealthWorks–Bethlehem Township
Erianna Marmolejos, LVPG Urology–1250 Cedar Crest
Chantia McIntosh, ASU-OR
Robert Montgomery, guest services
Pamela Nemetz, hospice social service
Sandra Noto, PICC team
Cheryl Palm, 6B
James Pearce, emergency department
Rebecca Pounds, pharmacy
Joel Powell, population health
Tracey Reilly, ICU
Damaris Roche, LVPG billing
Russell Rogers, supply management
Catherine Romig, LVPG Geriatric Medicine–17th Street
Julie Schaller, physician documentation
Mary Simmons, radiology
Amy Smerekar, children’s specialty float pool
Sara Soto, emergency department
Amy Staub, rehabilitation services
Nicholas Stendell, vascular/interventional radiology
Catherine Taranto, Breast Health Services
William Weber, respiratory services
Christine Whitehead, wound ostomy continence
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Kayleigh Zweizig, Lehigh Valley Anesthesia Services
5 Years
Veronica Barndt, TNICU
John Berzinsky, finance administration
Mary Bimler, 6B
Nicole Blackwell, 6B
Margaret Bonge, information services
Lynne Brolly, LVHN Fitness
Theresa Clauss, 3A
Georgieanne Danner, nursing float pool
Cody Donchez, patient transport services
Kimberly Dotzenroth, 7B
Katherine Garistina, LVPG Obstetrics and Gynecology–Pond Road
Erin George, transitional trauma unit
Terrence Goyke, emergency department
Carla Gray, float pool-case management
John Hardcastle, LVPG Internal Medicine–Hausman Road
Casey Herrera, 6K
Amanda Howatt, emergency services
Katie Hudson, obstetrics
Denise Hylton, practice engagement
Erica Keller, CT scanning
Susan King, 6T
Bobbi Krammes, physical/occupational/speech therapy
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Kristen Kunkel, 5T
Rebecca LaPorte, home care
Amy Lindmark, pediatric ICU
John Lindmark, pediatric ICU
Nancy Loch, home care
Kelli Long, LVPG Family Medicine–Moselem Springs
Alison Ludlow, nursing float pool
Rafael Medina, courier services
Cindy Meyers, LVPG Endocrinology–1243 Cedar Crest
Karen Miller, emergency department
LaToya Nesbitt, ICU
Yvette Nigro, perinatal evaluation
Barbara Palco, physical/occupational/speech therapy
Kirsten Panik, bed management
Elissa Pape, health care analytics
Rachael Parisi, emergency department
Michelle Pascoe, LVPG Pediatric Endocrinology–17th Street
Kristen Pecka, transitional open-heart unit
Salli Phillips, Center for Connected Care and Innovation
Verdiana Quinn, 7A
Alyson Raney, speech and hearing
Jennifer Rosa, 402-CARE
Yenifer Rosa, LVPG Infectious Disease–1250 Cedar Crest
Jamie Santana, community health
Franceska Severe-DeJoie, pediatric ICU
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Brian Taylor, inventory management
Krystal Trinkle, children’s specialty float pool
Katerina Valavanis, Lehigh Valley Family Health Center
Lauren Watson, cardiac catheterization lab
Samantha Wentz, operating room
Laura Yost, rehabilitation
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LVHN Sports Medicine Adds Sports Performance Offerings at Game
Time Fieldhouse in Breinigsville
BY ADMIN · MAY 3, 2016
If you’re an LVHN colleague and an LVHN Fitness
member, you now have a new place to use your
wellness dollars. In addition to our state-of-the-art sports
performance training facility at One City Center,
colleagues also can utilized wellness dollars at Game
Time Fieldhouse in Breinigsville, a 28,000-square-foot
sports performance training and practice facility with two
50-yard turf fields and a weight training area. Game
Time has been a premier training facility for thousands
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LVHN Sports Performance Offerings
The One City Center and Game Time Fieldhouse
locations each present scientifically-designed sports performance program offerings to enhance athletic
speed, agility, and power. The LVHN Sports Performance department has a full staff of certified strength
and conditioning coaches who have been working with athletes of all ages and skill levels from 8 years
of age to active weekend warrior adults. Team, group, and individual training sessions are available.
Additionally, Game Time Fieldhouse center director, former Penn State University and professional
football standout Mike Cerimele, has joined LVHN as senior sports performance specialist.
“We create a motivational and competitive training environment for our athletes to train in,” Cerimele
says. “The goal is to keep athletes healthy while enhancing their total body strength and power output.
Our athletes end up moving more efficiently and their overall athleticism improves significantly. Most
importantly, their confidence and mental approach to their sport is where it needs to be in order to have
success in their sport.”
Expertise from a local sports standout
Cerimele brings more than 15 years of professional experience in sports performance, working with
thousands of athletes of all ages and skill levels. He has worked with some of the biggest individual
names in high school sports, has trained state championship teams, Olympic bound athletes, and NFL
combine athletes. A former co-captain of the Penn State football team, Cerimele was a standout football
player for both the Nittany Lions and the Allentown Central Catholic High School Vikings during the
1990s. Mike also spent time with the National Football League teams in the early 2000s.
“Mike and his team have many years of experience in training hundreds of the best athletes in the
nation,” says Brian Leader, LVHN’s vice president, orthopedics. “Adding this expertise and location to
what we offer at One City Center makes us the premier sports performance and sports medicine
provider in the region.”
Providing the training, conditioning and injury prevention techniques of sports performance coaching
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rounds out the full continuum of sports medicine services offered by LVHN. Such services include expert
surgical care, physical therapy, fitness, and reconditioning in the event of an injury.
“We’ve worked and continue to work with some of the best athletes you can name from this area,”
Cerimele says. “Now we’re able to combine our skills with the best in sports science in this region at
LVHN. It’s really an exciting opportunity for area athletes, whether you’re among the elite in your sport or
a weekend warrior looking for the best you can be.”
Email sportsperformance@lvhn.org or call 484-862-3002 to learn more about LVHN’s sports
performance offerings.
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In the Bag Sale and Boutique on Wheels at LVH–Muhlenberg
BY NICHOLAS FRITZ · MAY 4, 2016
Over the years, The Lehigh Valley Hospital–Muhlenberg
Auxiliary has supported the hospital by operating the
Camille gift shop and conducting a variety of fund-
raising events and activities. Here are details about
events the auxiliary is hosting this month.
In the Bag Sale
LVH–Muhlenberg, hallway in front of the cafeteria
May 10, 7 a.m.-4 p.m.
Boutique on Wheels
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May 25, 8 a.m.-4 p.m.
The history of The Lehigh Valley Hospital–Muhlenberg Auxiliary
When a group of Lutheran clergy purchased a 102-acre alfalfa field and set out to build a new hospital
for Bethlehem in the late 1950s, a group of women who became The Auxiliary of the Muhlenberg
Hospital Center went to churches all over the Lehigh Valley to gather members and funds in support of
the project. By the time the hospital was dedicated in 1961, it was one of the largest auxiliaries in the
country.
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Win Tickets to the Valley Preferred Cycling Center
BY KYLE HARDNER · MAY 6, 2016
If you enjoy the sights and sounds of live racing at the
Valley Preferred Cycling Center in Trexlertown, here’s
your chance to win free tickets.
Starting today, LVHN colleagues are invited to enter
their names into a drawing for a chance to win two
tickets to a 2016 Valley Preferred Cycling Center racing
event. Tickets may be used at any of the 12 Friday night
races scheduled from Opening Night (June 3) to August
26.
A total of 100 lucky winners will be selected. To register,
email Agnes.Ziegler@lvhn.org or call 610-969-0485.
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and email address. Register by Monday, May 16, and
watch LVHN Daily on Friday, May 20 to see the official list of winners.
Get a full list of 2016 Valley Preferred Cycling Center race dates here.
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Retirement Income Strategies for Women Seminars in May
BY NICHOLAS FRITZ · MAY 6, 2016
VALIC Retirement, the company managing our
retirement plans, will host the seminar “Retirement
Income Strategies for Women” at the following locations:
May 10 – 12-1 p.m., LVHN–Mack Boulevard room 6B
May 11 – 12-1 p.m., LVH–Cedar Crest ECC room 5
May 12 – 12-1 p.m., LVH–17th Street auditorium
May 18 – 12-1 p.m., LVH–Muhlenberg ECC room D
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Click here to register and enter one of the following
codes:
For LVHN–Mack Boulevard seminar: LVHALL11BL
For LVH–Cedar Crest seminar: LVHALL11BC
For LVH–17th Street seminar: LVHALL11BM
For LVH–Muhlenberg seminar: LVHBET11AR
VALIC Retirement advisors are available to help you at:
LVH–Cedar Crest:
Jeff Hofmann: 610-402-8801
Michael Ryan: 610-402-8801 (advisor for LVPG colleagues)
LVH–17th Street:
Tim Schroyer: 610-969-2625
LVH–Muhlenberg and Health Network Laboratories:
Kevin Gertz: 610-392-9912
